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Professional Learning for School Staff 

Supporting Newcomer Families Coming for Refugee Situations 
 

 

Information for school administrators to consider:  http://teachingrefugees.com/socio-emotional-

supports/leadership/  

 

 

Videos 

Syria’s War (very simplified version of the story) 

https://www.youtube.com/watch?v=NKb9GVU8bHE  

A list of videos for students : 

https://drive.google.com/file/d/0BxdBObyko8TDTzBtUkFXM1lBTjg/view?usp=sharing  

 

 

 

Research and Share New Information With Colleagues 

 

In a shared Google Doc, staff working in small groups choose one topic to research 

and make notes as outlined below.  Each group then can take 1 minute to share their 

key learning. 

 
 

1. Syria: The Story of the Conflict 

http://www.bbc.com/news/world-middle-east-26116868  

Summarize in 8 sentences/points the Syrian Conflict and related issues. 

 

 

2. Settlement.org – Education Resources in Arabic 

http://settlement.org/translated-information/arabic/ 

List the 2 key resources that will be useful to newcomer parents. 

 

 

3. Refugee Journey 

http://teachingrefugees.com/student-background/refugee-journey/war-affected-children/ 

In 5 sentences describe the three phases of the refugee journey. 

 

 

4. When to refer for counseling 

http://teachingrefugees.com.66-18-244-250.previewme3.net/wp-content/uploads/2011/05/When-to-

Refer-for-Counselling.pdf  

List 5 short key points. 
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5. InMyLanguage.org – Elementary and Secondary Schools 

http://english.inmylanguage.org/subsection.aspx?cat=ELEMSEC 

List the key translated resources most useful to teachers in your school. 

 

 

6. Newcomers From Iraq 

http://www.rstp.ca/en/refugees/country-condition-information/iraq/  - Read the cultural profiles 
of Assyrians and Chaldeans & Persecution in Iraq (4-5 screens down the page)  
List the languages Iraqis may speak.  How are Christian Iraqis connected to the Catholic Church? 

 

 

Private Sponsorships of Refugee Families 

Many churches and community groups are sponsoring families to resettle in Canada. These families 

must stay in the community for one year.  They have full access to OHIP, SIN numbers, the Interim 

Federal Health (IFH) Program, and the rights and freedoms of citizens in Canada.  After one year, 

they are free to move anywhere they choose.  The family is supported financially (if needed) , 

morally and socially through the sponsoring group.  Teachers may find themselves working closely 

with group members and volunteer interpreters provided by the sponsoring group.   

 

Families arriving as part of Project Hope are an example of private sponsorships.  These families are 

coming from urban settings in Jordan and could originally be from Sryia, Iraq or Sudan. 

 

Government Sponsorships of Families 

The government is sponsoring a large number of refugee families.  These families will come from 

Iraq, Syria and Jordan.  They are free to move wherever they choose soon after arrival.  They also 

will have access to OHIP, SIN numbers, the Interim Federal Health (IFH) Program, and the rights 

and freedoms of citizens in Canada.  They are supported through settlement workers and financially 

through the government. 

  

 

Remember: 

 Not all refugees are poor. 

 Refugees may arrive with big bags and may have savings. 

 Not all refugees are the same, even though some stories may be quite similar. 

 Newcomers arriving may have very limited information about the country they are now 

living in. 

 It takes newcomers about 1-2 years to learn conversational English and 5-7 years to develop 

academic English. 

 Some refugees attended schools and learned English while in the second country. 

 Resettlement has given the newcomer family and many refugee families who were not 

sponsored hope for a new start. 

 Staff must use community resources to help support the family. 

 

 

Resources for working with students before newcomer families arrive: 
http://tinyurl.com/smcdsb-projecthopeTO   - videos and short lessons for teachers to guide 

student learning about the sponsorship of refugee families and media in any community in Ontario. 
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