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Facts about Families Arriving  
From Refugee Situations 

 
 

Refugees are people who flee their country for fear of persecution or because they were persecuted.  

They no longer have the security of their government and for many reasons cannot return to their 

country.  People who flee their country into a second country can be granted refugee status by the 

United Nations High Commissioner for Refugees (UNHCR) in the second country.   

 

Contrary to what we hear in the media, the majority of refugees in the world are urban refugees.  

This means they live off the savings, support from Non-Governmental Organizations (NGO), 

churches or the UNHCR or money sent from relatives in a city in the second country.  Urban 

refugees are at a greater risk than those living in camps, as they do not always have access to funds 

for food, shelter and security.  In order to survive, they may live in one room, numerous families in 

very small apartments or in church basements, or halls. 

 

All families arriving as part of the government, private and blended sponsorships are considered 

newcomers as soon as they land in Canada.  Staff should not refer to them as refugees, as they are 

now resettled in a third country and have permanent residency status.  

 

These families will immediately have access to OHIP, the Interim Federal Health (IFH) program, 

eye care check ups, oral health care from the health unit, and SIN card numbers. 

Newcomer families may have been living in 

camps or urban situations in Turkey, Iraq, 

Lebanon, or Jordan prior to resettling in 

Canada.   

Children may or may not have had access to 

education or English lessons while living in 

the second country.  

Families may be from other countries, as 

some Canadian groups are sponsoring 

refugees from Iraq, Sudan, or Afghanistan. 

 

Facts about the Syrian Crisis: 

http://www.worldvision.org/news-stories-

videos/syria-war-refugee-crisis 

 

http://www.worldvision.org/news-stories-videos/syria-war-refugee-crisis
http://www.worldvision.org/news-stories-videos/syria-war-refugee-crisis
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Use Terms Accurately & Teach Terms to All Students 

 

Refugee – a person requesting the protection of a second country after leaving their own country (the 

first country).  This status is granted by the UNHCR.  Refugees may be granted protection in the 

second country, but not be granted access to health care, education, or status to work. 

 

Resettlement – moving to a third county who has agreed to allow the refugee access and rights to all 

that it offers its own citizens. 

 

Newcomer – a person recently arrived to the third country (Canada) and now has the same rights as it’s 

citizens. 

 

Private sponsorship program – is a group of individuals working through a Sponsorship Agreement 

Holder (SAH) in partnership with Citizenship and Immigration Canada (CIC) to provide the financial 

and moral support for a refugee family during their first year of resettlement in Canada.  The Toronto 

Archdiocese is one SAH.  This program is unique to Canada. 

 

Government sponsorship program – government provides the financial support for the family during 

the first year. 

 

Blended sponsorship program – the government provides the financial support for one year, while at 

the same time group of individuals provide the moral support to the family. 

 

 

 

Languages of Newcomer Families 

 

The large majority of Syrian and Iraqi families will speak 

Arabic since this is the language of business and 

education in both countries, though the dialects may 

differ between regions. 

 

Some Christian Iraqi families may also speak Assyrian or 

Chaldean (Kal-dee -an).  These are not written languages, 

except for church documents.  Children may or may not 

speak Assyrian or Chaldean or they may only speak 

Assyrian and not Arabic. 

Tips for Schools 

 

 Take time to get to know the 

family and the children 

 When possible, provide 

information in Arabic.  Always 

take time to use MCIS 

interpreters. 

 Provide supports, routine, outline 

expectations, not sympathy. 

 Ensure privacy. 

 Staff should be aware of 

secondary PTSD from listening to 

stories from families.  Staff 

should politely limit listening to 

detailed stories of persecution. 

 Provide families and students 

with Canadian experiences as 

much as possible  

 Provide time for prayer. 

  


